CS Form No. 9
Revised 2025

To: CIVIL SERVICE COMMISSION (CSC)

Request for Publication of Vacant Positions

Republic of the Philippines
UNIVERSITY OF THE PHILIPPINES PGH MANILA

Electronic copy to be submitted to the
CSC FO must be in MS Excel format

We hereby request the publication in the CSC Job Portal of the following vacant positions, which are authorized to be filled at the UNIVERSITY O PHILIPPINES
PGH MANILA:
MS. MARJ L. TORRES
HRMO Y L
Date: 14-Nov-25
Qualification Standards
Salary/ Competency/
No. | Position Title (Parenthetical Title, | Plantilla tem | Job/ | Monthly Area of Place of
' if applicable) No. Pay | Salary Education Training Experience Eligibility Specialization/ | pssignment
Grade Residency
Requirement
(if applicable)
Completion of Medical
relevant two years Equipment
UPSB- studies in college Technician Pls. see Philippine
1 | Medical Equipment Technician | | MEQT1-278- 6 18957 | or Completion of | None required | None required (MC 11, s. |attached Annex| General
2025 relevant medical 1996, as 0-3 Hospital
laboratory amended, Cat.
technician course 1)}




Completion of Medical
relevant two years Equipment
UPSB- studies in college 4hours of |1 year of relevant Technician Pls. see Philippine
Medical Equipment Technician Il | MEQT2-258- 21448 | or Completion of refevant training experience (MC 11, s. |attached Annex| General
2025 relevant medical 1996, as 0-30 Hospital
laboratory amended, Cat.
technician course 1)}
Completion of Medical
relevant two years Equipment
UPSB- studies in college 4hoursof |1 year of relevant Technician Pls. see Philippine
Medical Equipment Technician |l | MEQT2-259- 21448 | or Completion of relevant training experience (MC 11, s. |attached Annex| General
2025 relevant medical 1996, as 0-30 Hospital
laboratory amended, Cat.
technician course )]
Painter (MC Pls. see Philippine
Administrative Aide V (Painter II) Ul;ﬁgjo%ﬁs' 17866 ScEclglnggzrgate None required | None required ;:nesn(::c?SCZts attached Annex Gengral
) 0-15 Hospital
Carpenter (MC| ) cee Philippine
Administrative Aide V (Carpenter | UPSB-ADAS- 17866 Elementary None required | None required 11, s. 1996, as attaché dAmnex|  General
1)} 720-2004 School Graduate amended, Cat. 0-4 Hospital

)




Draftsman ||

UPSB-DFM3-
22-1998

1

30024

Completion of 2

college (prior to
2018), OR High
school graduate
with relevant
vocational/trade
course (prior to
2018), OR
Completion of
Grade 12/Senior

Technical-
Vocational-
Livelihood Track,
OR Completion of
Grade 10/Junior
High School with
relevant
vocational/trade
course (TESDA
NC Il) (starting
2018)

years of studies in

High School under

8 hours of
relevant training

2 years of
relevant
experience

Draftsman (MC
11, s. 1996, as
amended, Cat.

It

Pls. see
attached Annex
0-13

Philippine
General
Hospital

Administrative Aide IV (Clerk 1)

UPSB-ADA4-
2972-2004

16833

Completion of 2
years of studies in
college (prior to
2018), OR
Completion of
Grade 12/Senior
High School
(starting 2016)*

None required

None required

Career Service
(Subprofession
al) / First Level
Eligibility

Pls. see
attached Annex
R-5

Philippine
General
Hospital

Nurse V

UPSB-
NURS5-88-

2025

20

62967

Bachelor of
Science in

8 hours of
relevant training

Nursing

2 years of
relevant
experience

RA 1080

Pls. see
attached Annex

NQ-5

Philippine
General
Hospital




UPSB- Bachelor of ahoursof |1 year of relevant Pls. see Philippine
9 Nurse HI NURS3-101-| 17 47247 Science in - . RA 1080 attached Annex| General
2025 Nursing relevant training experience N-3 Hospital

UPSB-NUR1A Bac.;helor.of . _ Pls. see Philippine
10 Nurse | 31-2020 16 40208 Science in None required | None required RA 1080 attached Annex| General
Nursing N-1 Hospital

UPSB- Bachelor of ahoursof |1 year of relevant Pls. see Philippine
11 Nurse |l NURS2-719-] 16 43560 Science in relevant training experience RA 1080 attached Annex| General
2022 Nursing N-2 Hospital

UPSB- Bachelor of ahours of |1 year of relevant Pls. see Philippine
12 Nurse |l NURS2-247-| 16 43560 Science in relevant training experience RA 1080 attached Annex| General
2022 Nursing N-2 Hospital

UPSB- Bachelor of 4hours of |1 year of relevant Pls. see Philippine
13 Nurse Il NURS2-566-| 16 43560 Science in relevant training experience RA 1080 attached Annex| General
2022 Nursing N-2 Hospital

UPSB- Bachelor of 4 hours of 1 year of relevant Pls. see Philippine
14 Nurse |l NURS2-154-| 16 43560 Science in . . RA 1080 attached Annex| General
2022 Nursing relevant training experience N-2 Hospital

UPSB- Bachelor of 4hours of |1 year of relevant Pls. see Philippine
15 Nurse I NURS2-166-| 16 43560 Science in . . RA 1080 attached Annex| General
2022 Nursing relevant training experience N-2 Hospital

UPSB- Bachelor of 4hours of |1 year of relevant Pls. see Philippine
16 Nurse Il NURS2-685-| 16 43560 Science in relevant training experience RA 1080 attached Annex| General
2022 Nursing N-2 Hospital

UPSB- Bachelor of 4 hours of 1 year of relevant Pls. see Philippine
17 Nurse || NURS2-136-| 16 43560 Science in . . RA 1080 attached Annex| General
2022 Nursing relevant training experience N-2 Hospital

UPSB- Bachelor of 4hours of |1 year of relevant Pls. see Philippine
18 Nurse |l NURS2-531-| 16 43560 Science in L . RA 1080 attached Annex| General
2022 Nursing relevant training experience N-2 Hospital

UPSB- Bachelor of 4 hours of 1 year of relevant Pls. see Philippine
19 Nurse Il NURS2-95- 16 43560 Science in o . RA 1080 attached Annex| General
2022 Nursing relevant training experience N-2 Hospital

UPSB- Bachelor of ahoursof |1 year of relevant Pls. see Philippine
20 Nurse Ii NURS2-720-| 16 43560 Science in . . RA 1080 attached Annex| General

- relevant training experience .

2022 Nursing N-2 Hospital




None required

UPSB- Elementa (MC 11, s. Pls. see Philippine
21 Nursing Attendant || NATT2-490- 6 18957 ry None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-2 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
22 Nursing Attendant | NATT1-170- 4 16833 v None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-1 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
23 Nursing Attendant | NATT1-174- 4 16833 v None required { None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-1 Hospital
Cat.llY
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
24 Nursing Attendant | NATT1-144- 4 16833 v None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-1 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pis. see Philippine
25 Nursing Attendant | NATT1-178- 4 16833 Y None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-1 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
26 Nursing Attendant | NATT1-113- 4 16833 v None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-1 Hospital
Cat.lll)
UPSB- Bachelor of ahoursof |1 vear of relevant Pls. see Philippine
27 Nurse 1l NURS2-385-| 16 43560 Science in relevant trainin yex erience RA 1080 attached Annex| General
2022 Nursing 9 P N-2 Hospital




None required

UPSB- Elementa (MC 11, s. Pls. see Philippine
28 Nursing Attendant |l NATT2-276- 6 18957 v None required | None required 1996, as attached Annex| General
School Graduate "
2025 amended, NA-2 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
29 Nursing Attendant |l NATT2-277- 6 18957 Y None required { None required 1996, as attached Annex| General
School Graduate .
2025 amended, NA-2 Hospital
Cat.lll)
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
30 Nursing Attendant 1| NATT2-540- 6 18957 v None required | None required 1996, as attached Annex| General
School Graduate .
1998 amended, NA-2 Hospital
Cat.lll)
UPSB- Bachelor of 4hoursof |1 vear of relevant Pls. see Philippine
31 Nurse I NURS2-374-| 16 43560 Science in relevant trainin yex erience RA 1080 attached Annex| General
2022 Nursing 9 P N-2 Hospital
UPSB- Bachelor of 4hours of |1 vear of relevant Pls. see Philippine
32 Nurse Il NURS2-634-| 16 43560 Science in relevant trainin yex erience RA 1080 attached Annex| General
2022 Nursing 9 P N-2 Hospital
UPSB- Bachelor of ahoursof |1 vear of relevant Pls. see Philippine
33 Nurse || NURS2-284-| 16 43560 Science in relevant trainin yex erience RA 1080 attached Annex| General
2022 Nursing 9 P N-2 Hospital
UPSB-NUR1J Bachelor of Pls. see Philippine
34 Nurse | 15 40208 Science in None required | None required RA 1080 attached Annex| General
34-2018 - .
Nursing N-1 Hospital
None required
UPSB- Elementa (MC 11, s. Pls. see Philippine
35 Nursing Attendant | NATT1-111- 4 16833 v None required | None required 1996, as attached Annex| General
School Graduate A
1998 amended, NA-1 Hospital
Cat.lll)

Interested and qualified applicants should signify their interest in writing through an application letter addressed to the head of office. Applicants must attach the
following documents to the application letter and send these to the address below not later than

November 24, 2025




1. Fully accomplished Personal Data Sheet (PDS) with Work Experience Sheet and recent passport-sized or unfiltered digital picture (CS Form No. 212, Revised 2025);
digitally signed or electronically signed;

2. Hard copy or electronic copy of Performance rating in the last rating period (if applicable),

3. Hard copy or electronic copy of proof of eligibility/rating/license; and

4. Hard copy or electronic copy of Transcript of Records.

This Office hiahly encourages all interested and qualified applicants to apply. which include persons with disability (PWD) and members of the indigenous

communities, irrespective of sexual orientation and gender identities and/or expression, civil status, religion, and political affiliation.
This Office does not discriminate in the selection of employees based on the aforementioned pursuant to Equal Opportunities for Employment Principle (EOP).

QUALIFIED APPLICANTS are advised to hand in or send through courier/email their application to the head of office/ human resource management office/records
office, as the case may be:

MS. MARJORIE L. TORRES
Chief Administrative Officer
UP-PGH, Taft Avenue, Manila
85548400 loc. 2053 / hrddrps.uppgh@up.edu.ph

APPLICATIONS WITH INCOMPLETE DOCUMENTS SHALL NOT BE ENTERTAINED.




™ HUMAN RESOURCE DEVELOPMENT DIVISION
mm UP - PHILIPPINE GENERAL HOSPITAL

Y7 2™ floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
P G Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

FITLIENE CERERAL HORMTAL
1907

Annex: 0-31
Position: Medical Equipment Technician | (CMG-VS)

Core:

Organizational:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

e  Work Ethics

handling medical gases.
Professionalism

Adherence to courtesy, honesty and e Decision Making
responsibility in the discharge of one’s duty Ability to make sound judgments quickly in
Integrity situations affecting the medical gas system and

Having moral discernment which is doing the patient safety.

right thing at all times and in all circumstances.
¢ Inter-Personal Relationship

Compassion Ability to coordinate effectively with medical staff,
The motivation to relieve the suffering of others. superiors and fellow technicians to ensure reliable
Excellence medical gas service.

Demanding more from ourselves than our

clients do. e Oral/Written Communication

Technical/Functional:

Basic Monitoring and Operation of Medical Gas

Systems e Self-Projection
Ability to assist in monitoring pressure levels, Ability to project confidence and calmness during
checking gauges and ensuring proper system emergencies or critical operations.

functioning of centralized medical gas
equipment under supervision. ¢ Time Management

Ability to support preventive maintenance
activities ang help identify basic operational
issues in medical gas systems.

Following Schematics and Instructions

Ability to follow technical diagrams and
instructions for routine tasks related to medical
gas systems.

Safety and Cleanliness of Work Area

Ability to help maintain the cleanliness and
safety of medical gas plant, manifold rooms and
tools.

Assisting in Emergency Situations
Ability to assists senior technicians in responding
to system malfunctions or supply interruptions.

Ability to work with clients, patients and staff
professionally and uphold high ethical standards in

Ability to communicate clearly incidents, reports
and system status either verbally or in writing.

) . . Ability to prioritize tasks, conduct timely checks
Routine Maintenance Assistance and ensure prompt reporting and documentation.




PXIVERRITY 1 FTIE PITILIPPINTS
SEANILA

R

4 HUMAN RESOURCE DEVELOPMENT DIVISION
UP - PHILIPPINE GENERAL HOSPITAL

g,

PRISIPMNE CERERSL AOSPTEAL
1L D07

2 floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
; Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

0-30
Position: Medical Equipment Technician Il (CMG-VS)

Annex:

Core:

Organizational:

e Service
Having the commitment to place customer
satisfaction at the core of our organization’s
business.

e Professionalism
Adherence to courtesy, honesty
responsibility in the discharge of one’s duty

and

e Integrity
Having morai discernment which is doing the
right thing at all times and in all circumstances.

e Compassion
The motivation to relieve the suffering of others.

e Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

o Assessing Equipment and Medical Gas Systems
Ability to assess, operate, monitor,
troubleshoot and perform routine checks and
preventive maintenance of centralized medical
gas systems and related equipment.

e Interpreting Schematics and Technical
Documents
Ability to read and interpret schematic

diagrams, flowcharts and manuals related to
medical gas systems.

e Monitoring and Control of Medical Gas Supply

Ability to monitor pressure levels, ensure
continuous supply and detect leaks or
irregularities in medical gas pipelines and
equipment.

o Emergency Response
Ability to act promptly in addressing system
malfunctions or supply interruptions to avoid
risks to patient safety

e Keeping Work Area, Tools and Systems Safe
and Clean
Ability to maintain the cleanliness and
orderliness of the medical gas plant, manifold
rooms and associated tools and equipment.

s  Work Ethics
Ability to work with clients, patients and staff
professionally and uphold high ethical standards in
handling medical gases.

¢ Decision Making
Ability to make sound judgments quickly in
situations affecting the medical gas system and
patient safety.

e Inter-Personal Relationship
Ability to coordinate effectively with medical staff,
superiors and fellow technicians to ensure reliable
medical gas service.

¢ Oral/Written Communication
Ability to communicate clearly incidents, reports
and system status either verbally or in writing.

¢ Self-Projection
Ability to project confidence and calmness during
system emergencies or critical operations.

¢ Time Management
Ability to prioritize tasks, conduct timely checks
and ensure prompt reporting and documentation.




CRIVERSIEY UF THE MILIMINLS

#s__ HUMAN RESOURCE DEVELOPMENT DIVISION
mm UP - PHILIPPINE GENERAL HOSPITAL

2™ floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
wimmeens Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

Annex: 0-15
Position: Administrative Aide V (Painter I1)

Core:

Organizational:

Service

Having the commitment to place customer
satisfaction at the core of our
organization’s business

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty

Integrity

Having moral discernment which is doing
the right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

Repainting of Hospital Structures and Facilities
Ability to perform appropriate and timely
repainting of hospital structures and
facilities using methodical procedures.

Recording of Report/Feedback

Ability to record and provide accurate,
complete and timely report/feedback
through oral and written communication
methods.

e Work Ethics
Ability to deal with clients and other parties in a
professional manner and conforming to high
ethical standards.

e Decision Making
Ability to provide objective decisions on
problems affecting work; ability to exercise
sound judgment at all times and can think
positively by oneself.

¢ Inter-Personal Relationship
Ability to deal with superiors courteously and
with fellow employees fairly. Ability to inspire
people to achieve department goals.

e Oral/Written Communication
Ability to interact with other people and convey
thoughts whether verbal or non-verbal.

o Self-Projection
Ability to exude an aura of confidence in all
undertakings and to carry one’s self calm and
composed in times of difficulties

e Time Management
Ability to spend time wisely and productively
and to report on time to work, meetings and
other engagements.




e HUMAN RESOURCE DEVELOPMENT DIVISION

—J

FUILIPANE CEREXAL TISPTAL
1907

mm UP - PHILIPPINE GENERAL HOSPITAL
—'—1_—_1 2™ floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000

Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

Annex: O-4
Position: Carpenter Il

Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty

Integrity
Having moral discernment which is doing the
right thing at all times and in all circumstances.

Compassion
The motivation to relieve the suffering of others.

Excellence
Demanding more from ourselves than our
clients do.

Organizational:

Ability to conduct appropriate and timely
repair/replacement of dilapidated/ defective
building appurtenances using cost effective and
prudent use of resources.

Ability to perform regular and systematic
inspection and conduct reasonable preventive
works through economic and practical methods.

Ability to record and provide accurate, complete
and timely report/feedback, through oral and
written methods.

e  Work Ethics
Ability to deal with clients and other parties in a
professional manner and conform to high ethical
standards. Ability to receive feedbacks and
corrections, learn from mistakes and make
necessary improvements.

o Decision Making
Ability to provide objective decisions on problems
affecting work; ability to exercise sound judgment
at all times and can think positively by oneself.

¢ [nter-Personal Relationship
Ability to deal with superiors courteously and with
fellow employees fairly. Ability to inspire people to
achieve department goals.

e Oral/Written Communication
Ability to interact with other people and convey
thoughts whether verbal or non-verbal.

e Self-Projection
Ability to exude an aura of confidence in all
undertakings and to carry one’s self calm and
composed in times of difficulties

¢ Time Management
Ability to spend time wisely and productively and
to report on time to work, meetings and other
engagements.




CAIERMITY OF THE PHILIPPNTY

us HUMAN RESOURCE DEVELOPMENT DIVISION

2" floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

mﬁm UP - PHILIPPINE GENERAL HOSPITAL

Competency Requirements

Annex: O-13
Position: Draftsman il

Core:

Organizational:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism

Adherence to courtesy, honesty and responsibility
in the discharge of one’s duty.

Integrity

Having moral discernment which is doing the right
thing at all times and in all circumstances.
Compassion

The motivation to relieve the suffering of others.
Excellence

Demanding more from ourselves than our clients
do.

Technical/Functional:

Computer Skills

Ability to operate standard personal computer
and use available computer software, applications
and technology.

Drafting

Ability to prepare and submit plan/s or schematic
design/s using AutoCad with specifications
compliant to the latest requirements and
standards of infrastructure projects.

Infrastructure Planning, Implementation and
Monitoring

Ability to conduct, coordinate and contribute
knowledge and information related to
infrastructure planning, implementation and
monitoring aligned to current requirements and
standards.

Records Management

Ability to maintain, manage and update as needed
all infrastructure plans in hard copies and
electronic files for each completed infrastructure
project.

Flexibility

Ability to work efficiently with a variety of people
and situations and adapt one’s thinking, behavior
and style appropriately in dealing with change.
Adapting to different ways of thinking and doing
things in a quick and positive manner.

¢ Work Ethics
Ability to deal with clients and other partiesin a
professional manner and conform to high ethical
standards. Ability to receive feedbacks and
corrections, learn from mistakes and make
necessary improvements.

¢ Decision Making
Ability to provide objective decisions on problems
affecting work; ability to exercise sound judgment
at all times and can think positively by oneself.

¢ Interpersonal Relationship
Ability to deal with superiors courteously and with
fellow employees fairly. Ability to inspire people
to achieve department goals.

e Oral/Written Communication
Ability to interact with other people and convey
thoughts whether verbal or non-verbal.

e Self Projection
Ability to exude an aura of confidence in all
undertakings and to carry one’s self calm and
composed in times of difficulties.

¢ Time Management
Abitity to spend time wisely and productively and
to report to work, meetings and other
engagements.

e Data Privacy
Ability to keep confidential matters as well as
ability to adhere to data privacy.




EXIVERSETY OF THE PHILIPPINES

HUMAN RESOURCE DEVELOPMENT DIVISION

.8 UP - PHILIPPINE GENERAL HOSPITAL

PUILIPINT, GERERAY, ICHMPAL.
1907

z 2 floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
P G H Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

Annex: R-5
Position: Administrative Aide IV (Clerk Il)

Core:

ORGANIZATIONAL:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism

Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty

Integrity
Having moral discernment which is doing the
right thing at all times and in all circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

Admitting/Registering

Ability to admit, register and charge patients
needing radiologic examination through
RADISH, RIS and OPEN ERP in adherence to
department policies and procedures.

Preparing of Reports
Ability to prepare reports and submit in an
effective/efficient manner and on time.

Retrieve, Release and Monitors
Ability to retrieve, release and monitor
radiologic reports on time.

Computer Operation
Ability to utilize computer devices for
processing, scheduling, charging of patients
and transfer of encoded reports to MRS and
submission of reports.

Work Ethics

Ability to deal with patients and other parties
in a professional manner and conforming to
high ethical standards.

Decision Making

Ability to provide objective decisions on
problems affecting work; ability to exercise
sound judgment at all times and can think
positively by oneseif.

Inter-Personal Relationship

Ability to deal with superiors courteously and
with fellow employees fairly. Ability to inspire
people to achieve department goals.

Oral/Written Communication

Ability to interact with other people and
convey thoughts whether verbal or non-
verbal.

Self-Projection

Ability to exude an aura of confidence in all
undertakings and to carry one’s self calm and
composed in times of difficulties

Time Management
Ability to spend time wisely and productively
and to report on time to work, meetings and
other engagements.




Annex:
Position: Nurse V

UNIVERSITY DF TAIE PHILEPHNES
MANILA

il

HUMAN RESOURCE DEVELOPMENT DIVISION
UP - PHILIPPINE GENERAL HOSPITAL

PULIPRNY GEUMOL OSPTIAL

2" floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

Competency Requirements

NQ-5

Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

Integrity

Having moral discernment which is doing the
right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Organizational:

Work Ethics

Ability to deal with clients and other parties
in a professional manner and conforming to
high ethical standards.

Decision Making

Ability to provide objective decisions on
problems affecting work; ability to exercise
sound judgment at all times and can think
positively by oneself.

Inter-Personal Relationship

Ability to deal with superiors courteously and
with fellow employees fairly. Ability to inspire
people to achieve department goals.

Oral/Written Communication

Ability to interact with other people and
convey thoughts whether verbal or non-
verbal.

Self-Projection

Ability to exude an aura of confidence in all
undertakings and to carry one’s self calm and
composed in times of difficulties

Time Management

Responsible for supporting and implementing
the organization’s comprehensive quality and
patient safety programs. Ability to collaborate
closely with various departments, clinical
teams and stakeholders to proactively identify
opportunities for improvement, rigorously
analyze data and implement evidence-based
practices to enhance patient outcomes,
minimize risks and foster a culture of safety.

With a strong clinical background, a
demonstrated passion for quality
improvement, exceptional analytical and

communication skills and proven leadership
experience.

Ability to support the implementation and
maintenance of the organization’s quality and
patient safety programs, ensuring alignment
with regulatory requirements, accreditation
standards and best practices.

Ability to collect, analyze and interpret data
related to patient safety, quality metrics and
clinical outcomes.

Ability to participate in the investigation and
analysis of adverse events, near misses and
sentinel events.

Ability to develop and implement evidence-
based protocols and guidelines to improve
clinical practice.

Ability to develop and deliver training
programs on quality improvement, patient
safety and risk management to clinical and
non-clinical staff.

Ability to communicate effectively with all
levels of the organization, including senior
leadership, regarding quality and patient
safety issues.

Ability to ensure compliance with all
applicable regulatory requirements,
accreditation standards and organizational
policies.




Ability to spend time wisely and productively
and to report on time to work, meetings and
other engagements.

Provide coaching, mentoring
performance feedback to team members.

and




LAIVERSHY OF THE PHILIPHINES
MANTLY

wililii

HUMAN RESOURCE DEVELOPMENT DIVISION
UP - PHILIPPINE GENERAL HOSPITAL

PCiH

FANEANECTRERAL TIOSMTAL
1907

2" floor, Administration Building, UP-PGH, Taft Avenue, Manila 1000
Tel. (+632) 85548400 local 2053 | Email: hrddrps.uppgh@up.edu.ph

COMPETENCY REQUIREMENTS

Annex: N-3
Position: Nurse Il (Clinical Areas)

Core:

Technical/Functional:

e Service
Having the commitment to place customer
satisfaction at the core of our organization’s
business.

¢ Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

e Integrity
Having moral discernment which is doing
the right thing at all times and in all
circumstances.

e Compassion
The motivation to relieve the suffering of
others.

e Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

e Nursing Care
Supervises implementation of nursing care
plans based on extensive clinical
background and specialized skills while
ensuring quality, accuracy, and timeliness.

¢ Clinical Skills
Demonstrates and supervises  basic,
complex and specialized nursing procedures
and ensures staff competency.

e Patient Safety
Leads implementation of patient safety
protocols within the shift ; monitors unit
compliance, reviews incident reports,
initiates immediate corrective actions, and
ensures safe handovers.

e Health Education
Plans, implements, and evaluates unit-
based patient and family education
programs in accordance with best practices
and institutional standards.

ensures critical patient data is recorded and
escalated appropriately during the shift.

¢ Interdisciplinary Collaboration
Leads collaborative care within the shift and
actively engages with nursing committees and
professional organizations to support integrated,
patient-centered care, while mentoring nursing
personnel in interdisciplinary collaboration.

e Digital Literacy
Supervises the use of electronic systems and
digital tools for accurate documentation, analysis,
and communication in the unit; provides guidance
and mentorship to all nursing personnel.

¢ Resource Management
Demonstrates accountability in the allocation and
utilization of resources to support the delivery of
safe, cost-effective, and patient-centered care.

e Research, Innovations, Evidence-based Practice,
and Continuous Quality Improvement
Leads and facilitates unit-level research and
quality improvement initiatives by identifying
practice  issues, applying evidence-based
interventions, guiding staff in data collection and
monitoring outcomes to enhance patient safety
and care quality.

¢ Education and Training
Acts as preceptor to subordinates, students, or
other members of the team; identify learning and
training needs of the nursing personnel; facilitates
unit-based training and clinical nursing updates.

e Leadership and Governance
Ensures adherence to nursing policies, legal, and
ethical standards of practice, and assists in the
development of initiatives for positive practice
environment.

¢ Nursing Documentation
Reviews and validates staff documentation for
accuracy, completeness, and timeliness;




Organizational:

Value- based Nursing Practice

Upholds the highest standards of public service by
demonstrating compassion, responsiveness, and
integrity in delivering care and support to patients,
colleagues, and stakeholders—guided by the UP
core values of Honor and Excellence and PGH’s
mandate as a national university hospital.

Organizational Awareness and Commitment
Demonstrates awareness of institutional goals and
functions by managing time effectively,
prioritizing tasks, and delivering quality outputs
that support individual, team, and organizational
success.

Interpersonal Communication and Teamwork
Communicates clearly and respectfully while
working  collaboratively  with  colleagues,
interdisciplinary teams, and departments to
achieve shared goals, enhance patient safety, and
foster a supportive and inclusive work
environment,

Adaptability and Resilience

Adjusts effectively to changing work demands,
shifting priorities, and challenging situations while
maintaining professionalism and composure.

Diversity and Inclusion

Demonstrates respect for individual differences,
values diverse perspectives, and provides
equitable care regardless of gender, culture,
religion, socioeconomic status, or background.

Lifelong Learning

Demonstrates commitment to lifelong learning by
actively seeking, engaging in, and applying
learning opportunities to enhance clinical
competence, and personal and professional
development.
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COMPETENCY REQUIREMENTS

N-1

Position: Nurse |

Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

Integrity

Having moral discernment which is doing
the right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

Nursing Care

Applies the nursing process in providing
routine, patient-centered care under
guidance, using established protocols and
clinical supervision.

Clinical Skills

Performs basic and routine nursing
procedures safely and correctly under
guidance.

Patient Safety

Identifies, reports, and prevents actual or
potential safety risks in patient care by
adhering to institutional safety protocols,
infection control standards, and incident
reporting systems.

Health Education
Provides basic health education and
discharge instructions under supervision.

¢ Nursing Documentation
Accurately  records nursing  assessments,
interventions, and patient outcomes in a timely,
legal, and professional manner.

¢ Interdisciplinary Collaboration
Participates in collaborative care by
communicating patient care management clearly
and professionally within the healthcare team.

¢ Digital Literacy
Uses electronic systems and digital tools to
document, analyze, and communicate patient
information.

¢ Resource Management
Uses resources responsibly; reports shortages or
issues promptly.

e Research, Innovations, Evidence-based Practice,
and Continuous Quality Improvement
Participates in research and quality improvement
projects by assisting in data collection, applying
evidence-based practice under supervision, to
enhance patient care.

¢ Education and Training
Engages in continuing education and professional
development activities.

e Leadership and Governance
Demonstrates accountability in assigned tasks,
adheres to policies and ethical standards, and
contributes to a positive practice environment
with guidance.

Organizational:

o Value- based Nursing Practice
Upholds the highest standards of public service by
demonstrating compassion, responsiveness, and
integrity in delivering care and support to patients,
colleagues, and stakeholders—guided by the UP
core values of Honor and Excellence and PGH’s
mandate as a national university hospital.




Organizational Awareness and Commitment
Demonstrates awareness of institutional goals and
functions by managing time effectively,
prioritizing tasks, and delivering quality outputs
that support individual, team, and organizational
success.

Interpersonal Communication and Teamwork
Communicates clearly and respectfully while
working  collaboratively  with  colleagues,
interdisciplinary teams, and departments to
achieve shared goals, enhance patient safety, and
foster a supportive and inclusive work
environment.

Adaptability and Resilience

Adjusts effectively to changing work demands,
shifting priorities, and challenging situations while
maintaining professionalism and composure.

Diversity and Inclusion

Demonstrates respect for individual differences,
values diverse perspectives, and provides
equitable care regardless of gender, culture,
religion, socioeconomic status, or background.

Lifelong Learning

Demonstrates commitment to lifelong learning by
actively seeking, engaging in, and applying
learning opportunities to enhance clinical
competence, and personal and professional
development.
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COMPETENCY REQUIREMENTS

N-2

Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

Integrity

Having moral discernment which is doing
the right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Technical/Functional:

Nursing Care

Applies the nursing process independently,
integrating clinical judgment and evidence
to manage more complex patient
conditions, and guides subordinates in its
application.

Clinical Skills

Performs complex or advanced nursing
procedures with confidence and accuracy;
teaches subordinates.

Patient Safety
Implements patient safety protocols within
the team; actively participates in root cause
analysis, monitors compliance to safety
standards, and mentors subordinates in safe
care practices.

Health Education

Develops and provides individualized or
group health education for patients and
families.

Nursing Documentation

Accurately  records nursing  assessments,
interventions, and patient outcomes in a timely,
legal, and professional manner; reviews
documentation to ensure completeness and
accuracy; mentors subordinates

Interdisciplinary Collaboration

Coordinates and facilitates interdisciplinary
collaboration to ensure integrated and patient-
centered care; mentors subordinates in team
communication.

Digital Literacy

Uses electronic systems and digital tools to
document, analyze, and communicate patient
information; Mentors subordinates.

Resource Management

Ensures efficient use of resources; reports issues
and recommends process improvements; assists
in planning for staff management

Research, Innovations, Evidence-based Practice,
and Continuous Quality Improvement

Actively contributes to research and quality
improvement by collecting and organizing data,
applying evidence-based practices with minimal
guidance, and supporting projects to enhance
patient outcomes and unit efficiency.

Education and Training

Acts as coach to subordinates, students, or other
members of the team; shares expertise through
coaching and learning sessions for patient care.

Leadership and Governance

Consistently demonstrates accountability in
assigned tasks, adheres to policies and ethical
standards, and contributes to a positive practice
environment; acts as a role model and mentors
subordinates.




Organizational:

Value- based Nursing Practice

Upholds the highest standards of public service by
demonstrating compassion, responsiveness, and
integrity in delivering care and support to patients,
colleagues, and stakeholders—guided by the UP
core values of Honor and Excellence and PGH’s
mandate as a national university hospital.

Organizational Awareness and Commitment
Demonstrates awareness of institutional goals and
functions by managing time effectively,
prioritizing tasks, and delivering quality outputs
that support individual, team, and organizational
success.

Interpersonal Communication and Teamwork
Communicates clearly and respectfully while
working  collaboratively  with  colleagues,
interdisciplinary teams, and departments to
achieve shared goals, enhance patient safety, and
foster a supportive and inclusive work
environment.

Adaptability and Resilience

Adjusts effectively to changing work demands,
shifting priorities, and challenging situations while
maintaining professionalism and composure.

Diversity and Inclusion

Demonstrates respect for individual differences,
values diverse perspectives, and provides
equitable care regardless of gender, culture,
religion, socioeconomic status, or background.

Lifelong Learning

Demonstrates commitment to lifelong learning by
actively seeking, engaging in, and applying
learning opportunities to enhance clinical
competence, and personal and professional
development.
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COMPETENCY REQUIREMENTS
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Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

Integrity

Having moral discernment which is doing
the right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Digital Literacy
Uses basic digital tools or records entries as
directed while ensuring data privacy protocols.

Resource Management

Properly clean, store, and transport equipment
and instruments, including replenishment of
basic supplies.

Research, Innovations, Evidence-based Practice,
and Continuous Quality Improvement
Participates in research, innovative projects,
and/or initiatives anchored in scientific evidence.

Education and Training
Participates in in-service training and basic skills
development.

Organizational:

Technical/Functional:

Basic Patient Care

Performs basic patient care tasks: vital signs
measurement, hygienic measures, and basic
bedside care (i.e. cleaning the client’s area,
provision of clean linen and its monitoring,
client’s nutritional intake, activities of daily
living).

Patient Safety

Understands and adheres to patient safety
standards; ldentifies and reports unsafe
conditions or patient-related risks to nurses
immediately.

Health Education

Assists in health teachings that strengthen
patient and family- centered care and
reinforces institutional policies.

Interdisciplinary Collaboration
Cooperates with nurses and allied staff
during patient care and procedures.

Value- based Nursing Practice

Upholds the highest standards of public service by
demonstrating compassion, responsiveness, and
integrity in delivering care and support to patients,
colleagues, and stakeholders—guided by the UP
core values of Honor and Excellence and PGH’s
mandate as a national university hospital.

Organizational Awareness and Commitment
Demonstrates awareness of institutional goals and
functions by managing time effectively,
prioritizing tasks, and delivering quality outputs
that support individual, team, and organizational
success.

Interpersonal Communication and Teamwork
Communicates clearly and respectfully while
working  collaboratively  with  colleagues,
interdisciplinary teams, and departments to
achieve shared goals, enhance patient safety, and
foster a supportive and inclusive work
environment.

Adaptability and Resilience

Adjusts effectively to changing work demands,
shifting priorities, and challenging situations while
maintaining professionalism and composure.




Diversity and Inclusion

Demonstrates respect for individual differences,
values diverse perspectives, and provides
equitable care regardless of gender, culture,
religion, socioeconomic status, or background.

Lifelong Learning

Demonstrates commitment to lifelong learning by
actively seeking, engaging in, and applying
learning opportunities to enhance clinical
competence, and personal and professional
development.
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COMPETENCY REQUIREMENTS
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Core:

Technical/Functional:

Service

Having the commitment to place customer
satisfaction at the core of our organization’s
business.

Professionalism
Adherence to courtesy, honesty and
responsibility in the discharge of one’s duty.

Integrity

Having moral discernment which is doing
the right thing at all times and in all
circumstances.

Compassion
The motivation to relieve the suffering of
others.

Excellence
Demanding more from ourselves than our
clients do.

Research, Innovations, Evidence-based Practice,
and Continuous Quality Improvement
Participates in research, innovative projects, and
or initiatives anchored in scientific evidence.

Education and Training

Participates in-service training and basic skills
development; uses clinical experience and skills
mastery to assist in the orientation and mentoring
of new nursing attendants.

Organizational:

Technical/Functional:

Basic Patient Care

Performs basic patient care tasks
independently and assists in orienting new
nursing attendants in patient care routines.

Patient Safety

Leads by example in adherence to patient
safety standards. Supports implementation
and compliance to patient safety measures
and safety reporting.

Health Education

Conducts health teachings that strengthen
patient and family- centered care and
reinforces institutional policies.

Interdisciplinary Collaboration
Cooperates with nurses and allied staff
during patient care and procedures.

Digital Literacy

Uses basic digital tools or records entries as
directed while ensuring data privacy
protocols.

Value- based Nursing Practice

Upholds the highest standards of public service by
demonstrating compassion, responsiveness, and
integrity in delivering care and support to patients,
colleagues, and stakeholders—guided by the UP
core values of Honor and Excellence and PGH’s
mandate as a national university hospital.

Organizational Awareness and Commitment
Demonstrates awareness of institutional goals and
functions by managing time effectively,
prioritizing tasks, and delivering quality outputs
that support individual, team, and organizational
success.

Interpersonal Communication and Teamwork
Communicates clearly and respectfully while
working  collaboratively ~ with  colleagues,
interdisciplinary teams, and departments to
achieve shared goals, enhance patient safety, and
foster a supportive and inclusive work
environment.

Adaptability and Resilience

Adjusts effectively to changing work demands,
shifting priorities, and challenging situations while
maintaining professionalism and composure.

Diversity and Inclusion

Demonstrates respect for individual differences,
values diverse perspectives, and provides
equitable care regardless of gender, culture,
religion, socioeconomic status, or background.




Lifelong Learning

Demonstrates commitment to lifelong learning by
actively seeking, engaging in, and applying
learning opportunities to enhance clinical
competence, and personal and professional
development.




