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PGH Vision

The country’s leader in transforming the lives of the people through excellent health care,
education and research, accessible to all.

PGH Mission

As the National University Hospital, we are committed to deliver globally-competitive, cost-
effective, compassionate and accessible health care to the Filipinos, to provide world-class
education to health professionals, and to generate relevant research that will impact health
policies.

PGH Core Values

e Service Having the commitment to place customer satisfaction at the core of our
organization’s business.

¢ Professionalism Adherence to courtesy, honesty and responsibility in the discharge of
one’s duty.

e Integrity Having moral discernment, it is doing the right thing at all times and in all
circumstances.

e Compassion The motivation to relieve the suffering of others.

e Excellence When we demand more from ourselves than our clients do.

PGH Quality Policy

As the National University Hospital and premier referral center, the Philippine General Hospital
(PGH), University of the Philippines Manila is committed to quality service, training and research.

PGH shall implement and continually improve its Quality Management System (QMS) to attain the
performance goals set by management, uphold its commitment to comply with legal and
regulatory requirements, meet the needs and expectations of both internal and external
interested parties and address all identified issues, risks and opportunities.

PGH shall provide the resources and infrastructure necessary for efficient and effective
implementation of the QMS.
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PGH Background Information

In 1907, the Philippine Commission passed Act No. 1688 for the construction of the Philippine General
Hospital (PGH). PGH opened its doors to the public on September 1, 1910 under the administration of Hon.
Dean C. Worcester as Secretary of the Interior and Dr. Victor G. Heiser as Director of Health, and was
formally inaugurated on September 10, 1910.

PGH was eventually linked to the UP College of Medicine (UPCM), then the Philippine Medical School. In
1914, it became a Division of the Bureau of Health with the Dean of UPCM, Dr. William Musgrave, serving as
Division Chief.

From 1916 to 1936, PGH was placed under the first Filipino administration of Dr. Felipe Calderon, also UPCM
Dean. In 1937, by virtue of the Department of Public Instruction Order No. 1, PGH was supervised and
controlled by the Department of Public Instruction through the Commissioner of Health and Welfare.

In 1939, President Manuel Quezon fransferred PGH from the Department of Public Instruction to the Office of
the President of the Philippines, entrusting its administration and technical supervision to the UPCM Dean
and concurrent PGH Director, Dr. Anftonio Sison. In 1947, by virtue of Executive Order No. 94, President
Manuel Roxas transferred PGH to the University of the Philippines, officially designating it as UP’'s teaching
hospital. Under Executive Order 391, effective January 1, 1951, PGH was reorganized but confinued under
UP's supervision. In 1954, President Ramon Magsaysay separated PGH from the UPCM administrafively.

The following decades witnessed the establishment of various units and clinics that expanded PGH's
capacity to provide a wide range of health services while serving as a fraining ground for health students
and workers. In 1989 and 1990, the new Outpatient Department and the 8-storey Central Block Building
opened, respectively.

In 1992, the PGH Outpatient Department received the Salamin ng Bayan Award as one of the outstanding
government offices for its compliance with Republic Act 6713 or the Code of Conduct and Ethical
Standards for Public Officials and Employees. In 1993, PGH was recognized as the Outstanding Government
Institution in Health by the Philippine Chamber of Health and was granted the Baby Friendly Hospital Award
by the World Health Organization.

In 2007, PGH was cited as a Gold Trusted Brand by Reader’s Digest Asia and was conferred the Presidential
Lingkod Bayan Award by the Civil Service Commission. In 2009, after being audited by the AJA Registrars,
Inc., PGH was granted ISO 9001 Certification for complying with internationally accepted Quality
Management System standards. In 2012, it was honored with the Pro-active Programs Achievement Award
in two categories - Quality and Productivity Category and Family Welfare and Community Relations
Programs by the Department of Trade and Industry. In 2016, PGH was recognized at the 67th Annual
National Convention of the Philippine Hospital Association as the Overall Winner - Best in Surveillance of
Antibiotic Resistance and Overall Winner - T1st Runner-up (Level 3) in the Hospital Best Practices in Infection
Prevention and Control Awards, underscoring its leadership in patient safety and infection conftrol.

In more recent years, PGH has been at the forefront of natfional health service and innovation. In March
2020, the Department of Health (DOH) designated PGH as one of the COVID referral hospitals for the
Natfional Capital Region, reinforcing its vital role during the public health emergency. In 2021, PGH Director,
Dr. Gerardo D. Legaspi, was conferred the Presidential Lingkod Bayan Award for leading critical institutional
reforms, digitalization efforts, and the hospital's effective pandemic response. In 2022, PGH was recognized
by LinkedIn Asia as one of the Top 10 workplaces in the Philippines to grow a career, highlighting its role not
only in patient care but also in advancing healthcare, research, and professional development.

Today, PGH remains the largest modern government tertiary hospital in the Philippines, serving more than
700,000 patients annually. It continues to stand as the only national referral center for tertiary care,
committed to delivering quality health services while fulfiling its mission in training and research for the
benefit of the Filipino people.



